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Fragmented data was making 
it difficult to see clearly

A novel approach to 
attaining the coveted single 
view of customer

One51 Case Study

Overview
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Building out a single view of customer with Microsoft Azure
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Instead of coming in with pre-set ideas about how things should be, 
One51 is always keen to look at the environment and leverage what we 
have. They also had a willingness to take on my vision and make it real. 

This type of collaborative approach helped us achieve remarkable results 
in a short time period with a small team.
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An invaluable change for customer experience
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